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Chapter 1 
The situation at the national level at the time of adoption of common objectives  
  
At the time of adoption of the common objectives regarding information, co-operation between 
various components of the information system for young people was already underway, and it 
has been improving since then. 
  
The main components of the information system for young people in the CR are as follows: 
  
• Ministry of Education, Youth and Sports of the Czech Republic (hereinafter the 
“MoEYS”)  
• The National Children and Youth Institute of the MoEYS (hereinafter “NIDM”1[1]) – 
particularly the information and Eurodesk departments, and the department of the Czech 
National Youth Agency  
• The Association for Support for the Development of Youth Information Centres in the 
Czech Republic (hereinafter “AICM”) and its members 
• Youth Information Centres (“ICMs”) in the Czech Republic.  
  
The MoEYS 
In line with the Governmental Policy Concept on Children and Youth through 2007 the Ministry 
of Education, Youth and Sports implements the young people’s right to information by means of 
measures aimed, above all, at systemic and financial support (the Ministry provides partial 
funding for ICMs based on projects promoted within the grant policy).  
More information about the Governmental Policy Concept on Children and Youth through 2007  
– see the Report on Implementation of Participation (chapter 1). 
  
 
NIDM  
One of the organisations involved in the development of the Information System for Young 
People in the CR is the National Children and Youth Institute, which is an organisation directly 
managed by the MoEYS. The institute was at the birth of the National Information Centre for 
Young People (NICEM) and took part in the implementation of the Automated Youth Database 
(ADAM, www.adam.cz). As the first organisation in the CR it launched an information centre 
for unemployed young people as early as 1992.  The institute currently operates an information 
centre in the centre of Prague which also serves as a consultative and methodological 
department for individual ICMs in the CR. NIDM is a member of the Eryica information 
network in Europe and supplies information to the European portal Infomobil on behalf of the 
CR.  
 
  
AICM CR  
Following the establishment of the Association for Support for the Development of Youth 
Information Centres in the Czech Republic in 1999, there has been major progress in the 
development of the Information System for Young People in the CR. The founding members 
                                                          
1[1] As the only English acronym that is widely used is the MoEYS, other acronyms used in this text are based on 
the Czech language. 
were non-government non-profit organisations in the children and youth sector which were the 
founding bodies of the existing youth information centres. They agreed at the foundation 
meeting on basic principles for the operation of their umbrella organisation. They are the 
following: 
 
 support and assistance in relation to the development of the network of youth 
information centres in the Czech Republic 
 the organisation is non-political, independent of churches, movements and ideologies, 
and independent of state administration bodies  
 pursuit of the interests, needs and rights of young people as regards the provision of 
information free of discrimination, ideology and any prejudices in line with principles 
stated in the “European Youth Information Charter”  
 focus on the establishment of conditions for qualitative and quantitative development of 
the provision of information for young people 
 close co-operation with all state, non-government, private and other entities both in the 
CR and abroad which operate in the same or similar fields 
 presentation of suggestions and recommendations concerning proposals for information 
systems and activities related to information for young people in the Czech Republic. 
      
The general objective of AICM CR is to support the establishment of new youth information 
centres as part of the network, reflecting both the Czech and foreign experience in this area. The 
main sources of inspiration include the ICM model in France and other European countries.   
  
 
YOUTH INFORMATION CENTRES IN THE CR 
ICMs are organisations providing information and related services concerned with the life of the 
young generations to children, young people and other individuals. The collected, processed and 
disseminated information covers various areas of the life of young people and focuses primarily 
on their needs and interests. Comprehensiveness of the information is being pursued.   
The information is collected, classified and processed so as to be comprehensible, accessible and 
useful particularly for the potential visitors/users. The main themes include: education, work, 
leisure time, travel, health, socio-pathological disorders, drugs, anti-drug prevention, ecology, 
the citizen and the state, sports, foundations and grants, international and national organisations, 
youth in the CR and the European Union. 
In addition to these main themes ICMs process other types of information depending on the 
activities of their founding bodies and the user needs of the moment.   
The objective of the ICMs’ activities is to facilitate access to independent information for young 
people, and to teach them to work with information and available technologies in a creative 
manner. 
The basic supply of information consists of sets of data (international, national, regional) in hard 
copies. The materials are developed in line with the needs of society as a whole and those of 
ICM visitors. The basic supply is complemented by regional information, additional literature 
and printed materials. Generally, the information is provided for free, while complementary 
services may be provided for a payment. 
The information may be and is increasingly being provided via the Internet, on the phone, via e-
mail and by means of ordinary post.   
  
At present there are 35 ICMs and info-points in the CR, of which 22 are AICM members. With 
the exception of the Plzeňský region all regions in the CR are covered. Expanding the provision 
of information for young people is one of the priorities of both ICMs and Eurodesk. Eurodesk 
currently has 17 branches directly in youth information centres across the CR. 
 
 
 
Chapter 2 
Activities undertaken at national level since the adoption of the common objectives 
(according to objectives and directions)    
 
a) improving access for young people to information services  
b) increasing the provision of quality information  
c) increasing participation by young people in youth information, for example in the preparation 
and dissemination of information  
  
 
The MoEYS’s activities 
The MoEYS regularly provides financial support for projects of various ICMs within the 
programme aimed at supporting work with children and young people on the part of the non-
government non-profit organisations for the period 2004-2006.   
  
In November 2004 the MoEYS children and youth department organised an international 
conference of the four Visegrad countries on youth legislation issues. One of the main 
conference topics was implementation of the common objectives for participation by and 
information for young people resulting from the EU Council Resolution. The conference was 
attended by representatives of ministries of various member countries, representatives of 
national youth councils and national youth institutes. They exchanged practical experience in the 
area of support for information.  
  
Moreover, the MoEYS made available additional grants to support the activities of non-
government non-profit organisations as part of the European Youth Week. A total of 10 ICMs 
were involved in the events organised as part of the European Youth Week. Out of the total 
amount of financial resources 46% were allocated to support the activities of ICMs.  
More information about the European Youth Week activities – see The Report on 
Implementation of Participation (Chapter 2). 
  
One important project in which the MoEYS is involved through the national correspondent is 
the European Knowledge Centre for Youth Policy (“EKC“). The Czech Republic’s participation 
in its first stage consists in the provision of information in the following areas: youth policy, 
participation, information for young people, voluntary activities and better understanding of 
youth. The websites of the European Knowledge Centre (www.youth-knowledge.net) also 
contain a database of researchers in the area of youth in the Czech Republic, an up-to-date list of 
events in this area, positive experience in youth policy, relevant documents related to state youth 
policy, etc. The MoEYS plans its involvement in the second stage of the project in 2006.   
Information about this project was provided, at the initial stage, to the staff of children and youth 
centres and representatives of the non-profit sector – particularly those organisations which form 
the information system for young people in the Czech Republic.  
The MoEYS was responsible for the first stage of the project. Beginning the next year the 
project will be run by Eurodesk CR. 
 
 
The activities of the information department of the National Children and Youth Institute 
(NIDM): 
 
 facilitation of an easy, quick and free access for young people to national and 
international information in 10 theme areas  
 provision of guidance services for free  
 access to the Internet for young people at a minimum price, and for unemployed young 
people for free 
 visits by basic and secondary school pupils and students to ICMs, search for information  
 organisation of discussions in ICMs about studies, work and travel  
 organisation of discussions about career choice at schools  
 providing students with European information concerning, above all, European 
educational programmes, study and job opportunities, voluntary work and travel in 
Europe   
 processing and updating data in 10 theme areas at www.icm.cz 
 methodology for ICMs in the CR 
 research studies and ICM statistics in the CR 
 training of ICM staff 
 possible internships in the ICM Prague for the staff of other ICMs    
 collection and processing of information about the Czech Republic for the Eryica portal 
 development of sets of central data and their provision in line with the needs of other 
ICMs in the CR 
 distribution of promotional materials from the Prague area to all ICMs in the CR (once a 
year) 
 presentation of ICMs – fairs, exhibitions, the media  
 promotion of the information network – the Internet, press, media, promotional materials 
 communication with national and European partners in the area of youth and youth 
information  
 
 
The activities of the Eurodesk department: 
 
 facilitation of an easy and quick access to European information in the CR 
 expansion of the Eurodesk network in the CR 
 raising public awareness of the Eurodesk information instruments  
 involvement of new organisations, particularly non-government non-profit organisations 
of youth, children and youth centres, libraries and schools in the network so as to ensure 
availability of European information in all regions in the CR     
 promotion of the information services by all means available (the Internet, radio, TV, 
newspapers, periodicals, own promotional materials) 
 involvement of young people in the CR in the system of the EU representative 
democracy by means of provision of European information  
 distribution of information about the activities of central European institutions (European 
Commission, European Parliament, European Council) 
 information about the activities of the DG for education and culture of the European 
Commission and other European umbrella youth organisations in which Czech young 
people may be involved   
 administration of the content of the European Youth Portal (the sections “what’s new” 
and “discussion forum”), eurodesk.cz (the sections “what’s new” and “programmes”), 
the Eurodesk intranet and the Eurokompas bulletin 
 dissemination of European information concerning, above all, European educational 
programmes, study and job opportunities, voluntary work and travel in Europe; thanks to 
this information young people and those who work with them in the CR may take part in 
various activities, initiatives and projects at the European level  
 distribution of the  European Youth Information Charter in the CR 
 sending the signed Charter (by 12 Czech organisations) to Paris to the ERYICA 
secretariat 
 promotion of the international seminar “Duality Matters in Information for Young 
People“ in the CR and evaluation of the best Czech projects concerned with the quality 
of information for young people 
 The European Eurodesk network adopted a “quality catalogue” at its summit in Prague 
(containing qualitative criteria and indicators), which is designed to assist the Eurodesk 
members in enhancing the quality of the information services.  
 
The activities of the Czech National Youth Agency 
The Czech National Youth Agency supports projects within the national priorities of the EU 
Youth Programme for 2005 which are concerned with youth information systems in the Czech 
Republic. The projects may be submitted as part of Action 3 – Youth Initiatives. 
  
One of the projects supported as part of the Youth programme of the EU was the Czech-German 
Internet portal for young people www.ahoj.info. The project was implemented by the Co-
ordination Centre for Czech-German Youth Exchanges – Tandem. The portal is an important 
source of information for young people in the Czech Republic and Germany. The info concerns 
educational and employment opportunities and voluntary work in the two neighbouring 
countries. Young people may also use the portal to design their own websites. Moreover, it 
offers opportunities for spending a substantial period of time abroad. As those who already live 
in the neighbouring country are the most competent to provide this information, they take care 
of the portal data on a voluntary basis on both sides of the border.    
In 2004 Tandem called on schools in the Czech Republic and in Germany where both Czech and 
German are taught to get involved in the so-called “Translators’ Hot Line“. As part of this 
project students translate on-line, in their language lessons, texts presented at www.ahoj.info 
into their mother tongue. It is therefore evident that the aforementioned portal is one of the 
examples of support for a larger involvement on the part of young people in dissemination of 
information.    
  
  
The activities of the Association for Support for the Development of Youth Information Centres 
in the Czech Republic (AICM): 
 
 ensuring the operations of an on-line information platform (an internal platform for 
sharing and exchange of information between various ICMs in the CR) 
 joint presentations – fairs, exhibitions, the media 
 a uniform visual style of promotion, publication of central information and promotional 
materials 
 search for other entities interested in running ICMs 
 training of ICM staff – junior and senior 
 implementation of joint national network projects – opportunities for promoting joint 
projects to obtain additional funding 
 co-ordination and monitoring of the quality of the ICM network (compliance with the 
European Youth Information Charter, adhering to basic ICM quality standards, etc.) 
 communication with national and European partners in the area of youth and youth 
information 
 links to municipal information centres, co-operation at local and regional levels 
 promotion of information centres by all means available (the Internet, radio, TV, 
newspapers, periodicals, own promotional materials).  
  
  
  
Chapter 3 
Activities designed to identify the existing awareness of participation, and to promote 
measures to complement and update the information available and to make it more 
accessible  
  
Based on the finding that young people lack certain information concerning their future careers 
we have launched a series of lectures at secondary schools (mainly for students in final years) 
about study and employment opportunities. In this context, a publication is being finalised with 
a provisional title “The Graduate’s Guide to the World of Education and Work”. In view of the 
increasing interest on the part of young people in studies and work abroad we organised, in the 
last two years, a series of discussions with volunteers who had spent some time abroad. We also 
made it possible for a number of agencies dealing with studies and work abroad to present what 
they offer on the premises of the NIDM information centre.  
Based on specific requirements of some ICM visitors we have launched the provision of 
personal guidance services. 
Some ICMs publish information bulletins to improve the availability of information for young 
people.  
  
  
  
Chapter 4 
Ways of working with young people in relation to implementation of the common 
objectives and the development of the report  
  
Various polls related to youth information were organised as part of various exhibitions and 
similar events in which ICMs were involved. This issue was also chosen as a topic for two 
dissertations. Their objective was, among other things, to chart the opinions of young people on 
the availability of relevant information. 
As part of accompanying events within the European Youth Week, in which many youth 
information centres were involved, discussion forums were organised in which young people 
could discuss employment and educational opportunities in the EU, European youth policies, 
etc. 
  
Chapter 5 
Obstacles to implementation of the objectives and activities at the national level  
  
The problem that is mentioned most frequently in relation to ICMs’ operation is lack of financial 
resources. Another problem is staff turnover in some ICMs.  
  
  
  
Chapter 6 
The effects identified and expected  
  
Based on the existing experience it is necessary to do the following:  
 
 to make continuous efforts to develop the network 
 to unify and further specify criteria for the operation of ICMs 
 to continue compliance with the ERYICA Information Charter, which is and will be the 
basic document in relation to the operation of ICMs in the CR (based on the Charter, 
standards for the provision of information and the evaluation criteria currently in use 
have been set) 
 to pursue quantitative development of the network of ICMs and information services for 
young people, to expand the coverage in terms of information services for young people 
 to co-ordinate strategic plans and activities of all existing organisations and those that 
will exist in the future 
 to propose a system for the funding of the ICM network so that the state’s influence may 
be preserved to a large degree  
 to carry out an analysis of ICMs in the CR 
 to prepare data for connection to the ERYICA portal – Infomobil 
 to connect all ICMs to the European Youth Portal via EURODESK 
 to continue the training of staff providing information for young people (also the use of 
the ERYICA Basic Module) 
 to carry out, on a continuous basis, methodological and training activities via other 
organisations 
 to carry out regular, more comprehensive training courses for ICM senior staff 
 to carry out regular training courses for ICM junior staff (based on BASIC ERYICA) 
 to pursue increased participation on the part of young people in European activities, 
initiatives and projects, mainly by means of distribution of European information 
 to pursue increased financial support which is, according to the AICM, generally 
incoherent and underrated, and which fails to observe the importance of youth 
information; the MoEYS is seeking further sources of finance, e.g. the possibility of co-
funding youth information centres in co-operation with the Ministry of Informatics of the 
CR 
 to ensure equal access to information 
 to use systemic measures to increase the level of finance provided by the MoEYS, the 
Ministry of Informatics and the Ministry of Labour and Social Affairs for the ICM 
network  
 to introduce gradually systemic solutions related to ICM support in regions 
 to monitor the quality of information provided to young people, to use the existing 
instruments (e.g. good practices and the ERYICA European Youth Information Charter) 
 to support dissemination of specific information for young people via all information 
channels 
 to support participation of youth organisations and individuals dealing with information 
for young people at European, national, regional and local levels in the preparation and 
implementation of strategies related to youth information   
 to continue implementation of activities within the Youth programme 
 to support larger involvement of young people in dissemination of information and 
provision of advice (mainly in youth information centres, youth organisations and the 
media) in order to facilitate access to information for all young people 
 to support the work of volunteers in ICMs, to develop the system of introductory training 
and to provide methodological support 
 to update the EKC websites on a regular basis (at www.youth-knowledge.net) 
 
 
 
Chapter 7 
The most useful and the least useful activities, activities which were the easiest and the 
most difficult, and proposals for activities to be added, changed or omitted   
  
In general, no area of activities can be described as more important or useful than others. All 
three main areas are of the same importance and complement each other. We therefore focus 
more on how difficult/easy is to carry out the relevant activities. 
  
1. ACCESS OF YOUNG PEOPLE TO INFORMATION SERVICES 
Difficulties and slow progress appear in the area of: 
 
 even distribution of ICMs throughout the Czech territory (the situation is gradually 
improving, negotiations are underway with organisations aiming to set up ICMs in 
regions where there are none) 
 support for national, regional and local portals connected to the European Youth Portal – 
the support takes the form of projects presented with a view to achieving funding from 
the MoEYS links between individual websites to the European portal have so far been 
missing  
(this should be a task for the following period – in the area of co-ordination at the national level  
 
there should be at least a web-based “finger-post” directly connected to the European Youth 
Portal and the ERYICA website which would, at the first stage, provide connection between the 
websites of organisations providing info to young people and other youth and children 
organisations in the CR.  
  
Fewer difficulties appear in the area of: 
 
 the overall co-ordination of information services within the AICM – this co-ordination is 
well underway  
  
On the part of users, the following issues appear to be easier or easy to handle:  
 
 easy access to information in locations where the relevant organisations providing info 
operate; as distinct from this, access for the disabled users (technical barriers) is 
relatively difficult (an estimated 50% of ICMs do not have a barrier-free access). 
 no problems in terms of economic accessibility of information services for users (easily 
accessible) 
 no racial or other types of discrimination, there is an absolutely equal access to all 
information. 
  
2. THE QUALITY OF INFORMATION 
Fewer difficulties appear in the area of: 
 
 improving the quality of information staff 
 inter-linking information and guidance services in ICMs associated in AICM (a positive 
trend), including the development of capacities on the part of young people to obtain and 
evaluate information (this concerns mainly those who are motivated). The problem of 
lack of motivation and interest in information and its use occurs in young people from 
socially disadvantaged family backgrounds. This also reflects the insufficient attention 
schools, in general, pay to formal teaching in the area of information.    
 dissemination of information via all available information channels is well underway. 
  
On the part of users, the following issues appear to be easier to handle: 
 
 monitoring the quality of information in ICMs  
 implementation of the main instrument of the European Youth Information Charter 
ERYICA (for all ICMs in the AICM the documents is something like a “constitution”). 
The understanding of ethics in borderline cases related to the provision of information is 
somewhat problematic.   
  
3. PARTICIPATION OF YOUNG PEOPLE 
Difficulties and slow progress appear in the area of: 
 
 support for participation which, in the past, was co-ordinated by the state where the main 
problem consisted in reaching an effective agreement between national bodies on the 
principal strategies and policies. The situation is currently beginning to improve thanks 
to common agreements and co-ordination.  
 involvement of young people in the development of information (this is one of the main 
priorities in the following period).  
  
Fewer difficulties appear in the area of: 
 
 support for a larger involvement of young people in dissemination of information – this 
is another strategic priority the implementation of which is underway.  
It may be concluded that we consider the lines of action as they have been proposed to be 
appropriate.  
 
